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Hello Fellow Resorters,
As the new CMR President, I want to take this opportunity to introduce myself. My wife Cindy
and I, along with our 3 children, ages 11, 9 and 5, own and operate Bailey’s Resort on the west
end of Leech Lake in Walker. As lifelong Minnesotans, we love this northwoods lifestyle and
are just beginning our 10th season at our 9-cabin resort. We’ve been very involved with the CMR
since day one, having served a 3-year term on the Board of Directors from 2000-2003, and I am
now in my third year of a second term. Conferences/Workshops and Marketing Committees were
my main focus areas, and I’ve also served as Vice-President for three of those years. Sitting on
various DNR committees and our local tourism bureau for many years has also kept me active in
this industry. Throughout our time in resorting, the CMR has been so helpful to us in all aspects
of this business, and that is why I’m so proud to serve as President for the coming year.

President Dana Pitt
Congress of Minnesota Resorts

So many positive things have been happening with the CMR over the last year or so, and I want
to thank Jennifer Bateman for her outstanding service as President for the past two years. Things
always ran so smoothly with her in charge that she’ll be a tough act to follow. We all owe her a
huge “thank you” for her efforts. I also want to thank the following outgoing Board members for
their dedicated service over the past few years: Tam Mahaffey of Lost Acres Resort, Cindy Pitt
of Bailey’s Resort, Harlan and Heidi Schauer of Northern Lights Resort & Outﬁtting, and Darvin
and Susan Ferguson of Pine Terrace Resort.

I am excited to announce that at the CMR’s annual meeting we elected the following new members to our Board of Directors: Ed and Joanne
Fussy of Pimushe Resort in Bemidji, Ed and Sara Becker of In-We-Go Resort in Nevis, Jim and Debbie Eickhorst of Kohl’s Resort in Bemidji,
Su Ugstad of Balsam Bay Resort in Remer, Sheldon and Mary Schiebe of Knotty Pines Resort in Nevis, and Jason and Jody Ball of Cass
Lake Lodge in Cass Lake. Ofﬁcers elected for 2008 are Ed Fussy as Vice-President, Timberley Christiansen as Secretary and Tim Aarsvold
as Treasurer. Jennifer Bateman will be serving as Past-President. I’m really encouraged by the enthusiasm of our newly elected board, which
is a perfect mix of veteran board members and new members with fresh ideas. We are also always looking for members-at-large to ﬁll in on
committees – so please consider volunteering your talents. I look forward to moving ahead into a productive and successful year with this
board.
If you are already a CMR member, there are many great reasons to be proud of your association with this organization; the educational
opportunities, the marketing advantages and the legislative voice are all more than worthy of your dues. If you are presently not a member,
please consider joining us. I want to thank you all in advance for your support in the coming year.
Many opportunities await us in our organization this year. The CMR’s legislative agenda is always a top priority for us. Property taxes, private
lake home rentals and dock regulations are all topics of concern at the forefront lately. Our legislative committee, along with our outstanding
lobbyist, will be working tirelessly in the coming months to make sure our interests are heard in St. Paul; but our most inﬂuential voice will be
heard through strong numbers of resorters at our Day on the Hill event, which is why I highly encourage ALL CMR members to participate.
Another upcoming event to put on your calendar is the EMT’s Minnesota Conference on Tourism in January. This is a premier conference with
great sessions on all aspects of tourism. Last year we had a fantastic representation of CMR members at this conference, and I hope you will
all consider attending again.
The recently concluded CMR Fall Conference was held at Breezy Point this year and, as usual, it was a top of the line event. Extremely
educational and always a fun time. You can read about the recap of the conference is this issue, but I just want to touch on one point. Cindy
and I always look forward to this event as it gives us a chance to get away from the work at home and celebrate with our resort friends, both
the highs and the lows of another year in resorting. As Mary Jane Keller of Brookside Resort said at the now infamous (you can ask her about
that) mortgage burning bonﬁre, “Nobody understands what we do, better than a fellow resorter.” That is so true, and it is a great blessing to
be associated with a group such as this.
Have a great winter season!

Join us for the
Congress of Minnesota Resort’s
2008 Day on the Hill!
See page 21 for details.
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2007 CMR Fall Conference

By Kim Bowen, Crow Wing Crest Lodge
If you didn’t make it to this year’s Fall Conference at Breezy Point in
Brainerd, you really missed out! It was a blast! Make it a point NOT
to miss next year’s conference, or you may regret it. Numerous resorters were overheard commenting about how they had more fun at this
one than any they can remember. The hospitality room was jam packed
both nights with mingling resorters who never seemed to run out of
things to say to each other. We had to be herded out at midnight to get
our beauty sleep for the next day’s activities. Join us next year for the
education, the connections, the support and the downright FUN!
Thanks go to Mary Jane & Dave Keller of Brookside Resort for the
idea of the burning party. We helped them celebrate the fact that they
ﬁnally paid off their resort contract and now own it free and clear. Af-

Jennifer Bateman turning the CMR’s President’s bell over to Dana Pitt.

see if they answer within three rings (you all passed, gold stars coming
your way!). Those of us who thought our telephone technique was excellent still had a lot to learn about what customers are really wanting.
The research and statistics behind this topic were fascinating, and Bob
did an A+ job in keeping us alert and laughing.
Thank you, Ingrid Schneider, PhD., Director at the U of M’s Tourism
Center, for opening our eyes to “green” resources and the tourism research about “green” savvy guests. New ways to save us money in
resort construction costs while being good for the environment AND
appealing to potential guests are always a good thing to learn.
Thank you, Dave Moffett, Ryan Kieson and Glen Lindseth, for taking the time to come chat with us about Resort Estate Planning. We
appreciated your background and experience in accounting, law and
ﬁnancial planning. Kathy Schroeder, Brainerd Tourism Director, gave
some very helpful tips to help us strengthen the relationship with our
local chambers of commerce. Dave Bergman, Explore MN Tourism,
was warmly welcomed as always and gave us an update on state level
tourism plans and encouraged us to fully utilize the newly updated Explore MN website.

(above) Symbolic Saturday night burning
party! (right) Bunny Fox, Sugar Point
Resort burned a pair of her husband
Steve’s jeans she was tired of mending!

ter symbolically throwing their mortgage papers into the bonﬁre, they invited everyone else to burn our own
symbols of milestones, memories or
meaningful happenings this last year. Considering our eclectic group, it
was no surprise to hear and share experiences of everything from heartfelt health issues being overcome to certain items of women’s intimate
apparel being ﬂung gleefully into the ﬂames of freedom. And then . .
. the jokes started. Poor Lena and Ole. Good heavens. I can only assume we all needed to let off some “end of the season” steam. Next
year we won’t need to hire entertainment, we’ll simply need an “open
mic night” and the assurance of no kids around.
Education can be fun! Several of this year’s topics really involved us
in the process. Bob Anderson got us all ﬁred up to answer our resort
telephone with a smile. I’ve already tested a few colleagues lately to
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Heidi Wolf, DNR Watercraft Inspection Coordinator, gave
us GREAT handouts and topical information on invasive
species. I especially appreciated the sample of a personalized letter to send out to our guests regarding both aquatic
hitchhikers AND ﬁrewood invasives (gypsy moth, ash
borer). I’ll be mailing (or e-mailing) this along with guest
reservation conﬁrmations this year. As resorters, we can be
(and are!) active stewards of our lakes and forest, and this is
an easy and very speciﬁc support mechanism that we could
all use.
Jean Merchon’s “wild card” topic on the working relationships between
men and women was not only hilarious, but frankly enlightening. It
was deﬁnitely a hit of the conference. If I had earned a dollar every
time I saw a husband or wife nudge each other during this session, I’d
be eating caviar right now, instead of a SPAM sandwich. Two different
male resorters I talked with later spontaneously mentioned how informative this topic was even though they had “rolled their eyes” at seeing
it initially on the agenda. The conference feedback forms are demanding more, more, more on this subject in the future, so be forewarned!
Congratulations again to Pat & Steve Addler of Cedar Rapids Lodge for
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being awarded “Resorters of the Year!”
It was well deserved,
and its presentation
by Dave Thompson of Fisherman’s
Village Resort was
touching.
Thank you, State
Senator Tom Bakk,
Senator Dan Skogen,
Representative John
Ward and State Fair
Lobbyist Joseph T.
Bagnoli, for attending our conference,
lending us your viewpoints, and allowing
us to chat brieﬂy with
you about our resortCongratulations to Corby Niemeyer, of Rugged River ing concerns. Thank
Resort for winning the Grand Prize: a “Fun Bug,” you for your past supfurnished by Fun Bugs and More.
port of pro-resorting
bills and for keeping an open ear to new issues we’ll be discussing with
you soon in February at our annual “Day on the Hill” event!
The Vendors Expo this year was absolutely fantastic! With double the
normal number of companies attending, it was exciting and interesting! The place was literally “buzzing.” Generously donated prizes
were being handed out left and right. (I won a beverage cooler on
wheels – woo hoo! This is now the newly dubbed CMR hospitality
room cooler.) I placed several orders for things myself and thoroughly
enjoyed meeting folks with new products and services (I have referred
to the conference vendor attendee list twice since the show to order
even more things). Thanks go to all the vendors for coming to our
CMR Fall Conference – we really appreciated your sponsorship and the
opportunity to meet you and your products/services.
Thanks to those resorters who both donated and bought items at the
Silent Auction. All proceeds go to the CMR Legislative Fund which
will be supporting our “Day on the Hill” expenses and other CMR legislative needs.
Finally, thank you, Bob & Cindy Tyson of Good Ol’ Days Family Resort in Nisswa, for allowing us all a tour of your brand new, very unique
resort. To tear down everything and start from scratch, building 10 cabins and a lodge with rentable rooms, all within a year of construction,
wow! You get the “resorter with the most guts” award in my book. I,
personally, was awestruck at the beautiful furnishings and great cutting
edge ideas (LOVED the showers that don’t need curtains and the interconnected ceiling fan system). It was a real treat and a great activity
with which to end the conference.
We are already planning next year’s conference, and you will NOT
want to miss it! Keep your calendars open for October 26-28, 2008,
and we’ll keep you posted as to the exact where and what. The CMR
conference and workshop committee would greatly appreciate any
ideas on speakers or topics you might have for the next event. If you’re

a resorter, this is a conference for you – what topic would you like to
learn more about? Please don’t be shy with suggestions! E-mail your
ideas to me at relax@crowwing.com. See you in April at the CMR
Spring Workshop!

TELL YOUR RESORT
STORY IN OUR
MAGAZINE
Contact Sue Paradeis at:

Vacation@ShingWako.com
or 218-232-0255
Apply for a CMR
Scholarship!
The Congress of Minnesota Resorts (CMR)
was established in 1984, with our theme of
“Resorters Helping Resorters.” One of our
goals is to provide scholastic achievement
within the resorting community. Three
$500 scholarships are awarded each year.
The scholarships are to be used for tuition
and/or related fees by providing assistance
to students in pursuit of their academic or
vocational advancement. The scholarship
funds are made available to children and
grandchildren of CMR members. An
eligible member is one who has been a
member for at least three consecutive years
and is currently a member in good standing.
Associate members are not eligible for
scholarships.
Who is eligible to receive a scholarship?
1. A junior or senior in high school who
is planning to attend a four year college,
a community college, or a vocational/
technical college.
2. A current undergraduate or technical
school student.
NOTE: There are no requirements
regarding the course of study a student
intends to pursue.
To obtain an information packet contact
the Congress of Minnesota Resorts ofﬁce
at cmr@minnesota-resorts.com or
1-888-761-4245. You can also
print a form from the CMR website,
minnesota-resorts.com.

www.minnesota-resorts.com
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living naturally
You too can be a

Mean Green Cleaning Machine!

By Sue Johnston
Reprinted with permission of Trailblazer Magazine/Sawyer County Record

cal burns when they come in contact with the skin. Others must be used
in a well-ventilated area or they can cause respiratory distress or an
asthmatic reaction.
If all of these hazards to you, your family and the environment are not
enough to sway you to clean the green way, how about this? It’s cheap,
it’s fun and it’s easy.
Most people are under the impression that making your own household
cleaning products is an expensive and time consuming task. Actually
the opposite is true. Take an empty spray bottle, ﬁll it with some vinegar and essential oils and presto! You have your own homemade allpurpose cleaner.
Take into consideration that most commercial cleaners will cost you on
the average of $4 each. Before I went green, I probably had at least 10
different cleansers used in a typical day of housecleaning. The recipes
that will be given to you in this article will cost you pennies, and most
of the ingredients you probably have already.
You’ll need plenty of vinegar and baking soda, borax (laundry detergent aisle), Murphy’s Oil Soap (available in the cleaning supply section
at your grocery or hardware store), liquid castile soap, grapefruit seed
extract (GSE) and a few bottles of essential oils (available at your local
health/organic food store).

Everyone loves a clean home. There’s no better feeling than having
everything all sparkling clean and in its place. Sunday is my day for
housecleaning. I get up early, make a pot of tea, and spend the morning
hours listening to Loreena McKennett or Enya, while I sweep, mop,
vacuum and scour. While others may dread this household drudgery, I
actually look forward to it.
And when I clean, I use the power of “green.”
What do I mean by “green”? Well, I
clean my home the natural way. No
harmful chemicals. No expensive
household cleaners. I utilize gifts
from Mother Nature and ordinary
things found right in my kitchen
cabinets. You wouldn’t believe what
you can do with a plain bottle of vinegar, herbs, some lemons, and a box
of baking soda. The possibilities are
endless.
You’re probably thinking right now,
“Why would anyone on earth want to
clean this way?” The answer is simple… it’s for the earth. It’s no secret that cabinets under most kitchen
or bathroom sinks house a vast array of hazardous wastes, carcinogens
and toxins. Common household cleaners are, in fact, the leading cause
of accidental poisonings.
Just read the labels. You’ll ﬁnd ingredients like hydrochloric acid, lye,
chlorine, petroleum distillates, phosphates and mineral spirits. Some
ingredients are highly ﬂammable. Some cause allergic rashes or chemi-
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The best pure essential oils to invest in right away are tea tree, lemon,
sweet orange and lavender. Tea tree,
lemon and lavender are antibiotic,
antifungal, antiviral and antibacterial. The citrus oils are the powerhouses against grease and grime
and there’s a reason why synthetic
versions are added to commercial
household cleaners. Why use an imposter when you can have the real
thing?
I probably have at least 75 different essential oils at my disposal. I use
them not only to make housecleaning and freshening products, but also
natural pesticides/insecticides, and personal care items like shampoo,
deodorant, bath salts, etc. The possibilities are endless, and with essential oils more is not better… less is best. They are highly concentrated
and only a few drops are needed so a little goes a long way. Your initial
investment may cost a little bit more, but keep in mind that a half-ounce
bottle of these babies can last more than a year, depending on what you
use them for.
You will also need some containers to store your creations in. Clean,
empty coffee cans or 8-ounce parmesan cheese shakers work great for
scouring powders and carpet fresheners. Spray bottles can be purchased
anywhere. Don’t reuse the spray bottles from your commercial cleaners
though, as the plastic is contaminated from the material that was previously stored in it.
Let’s start with the worst, ﬁrst. Just about everyone hates to clean the
bathroom, especially the toilet. Here is my quick and easy toilet bowl
cleaner. Remember making a volcano in science class? You’re using the
same principle here.

congress of minnesota resorts
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Toilet bowl cleaner
Small box of baking soda
Vinegar
Tea tree oil

¼ C dried and powdered lemon
balm leaves
3 drops citronella ess. oil or grapefruit seed extract

Empty the box of baking soda into
the toilet. Add 20 drops of tea tree
essential oil (kills the germs), and
pour some vinegar into the toilet.
A chemical reaction will occur
and the foaming will remove even

OR
1 C baking soda
¼ C crushed and powdered rose
pedals
3 drops rosemary ess. oil
OR
1 C baking soda
¼ C dried and powered rosemary leaves
2 drops thyme ess. oil
2 drops oregano ess.
oil
Combine all ingredients in a container
with a shaker top.
Mix and shake well.
Sprinkle in tub or
sink and scrub with a
damp cloth or sponge.
I use vinegar to wet
the mixture for extra
cleaning power. Rinse
well when done with
clean water.
The aforementioned
recipes can also be
used in your kitchen sink. The
vinegar and baking soda will
also help to clean the gunk out
of your drains. Although it won’t
work in a full blown clog or hair,
it does work on food residue that
can build up on pipes. Keep your
drains running smoothly!

(above, top) Lavender plants. (above) Crushed eucalyptus
leaves.

the most stubborn stain. While it’s
foaming scrub your bowl, under
and behind the seat with your toilet bowl brush. You can even take
a cloth or sponge and dip it in the
bowl to wipe the surfaces. If it
stops foaming add another splash
of vinegar. Flush and the result is a
fresh, clean, sparkling toilet.
Bathroom spray/disinfectant
2 C water
2 tsp borax
3 drops pine ess. oil
4 drops cedar ess. oil
¼ cup borax
Combine all ingredients in a
clean spray bottle. Shake well,
spray onto bathroom surfaces and
wipe clean with a damp cloth or
sponge.
Sink and tub scouring powder
1 C baking soda

and then reapply the spray but do
not rinse. This stuff works like a
charm and smells great to boot,
but then again I am partial to patchouli.

¼ cup Murphy’s Oil Soap
10 drops lavender, rosemary or
citrus ess. oil

Combine in a spray bottle, shake
well and apply liberally to appliMirror bright
ance surface. Wipe with a damp
cloth or sponge, rinsing out each
1 ½ C vinegar
time. Wipe dry with a cloth or
½ cup water
8 drops lemon, sweet orange or towel.
lime ess. oil
Natural ﬂoor cleaner
Combine in a spray bottle, shake 1 gallon hot water
well and apply to mirror. Wipe 2 Tbsp. liquid castile soap
with a dry cloth or towel. This 15 drops pine ess. oil
mixture will clean your mirror
and keep it from fogging up when OR
you run the shower. It works great 1 gallon hot water
on your bath and kitchen ﬁxtures 2 Tbsp. liquid castile soap
too.
15 drops sweet orange
Although some of the recipes that 8 drops lemon ess. oil or ? lemon
I already mentioned can also be juice
used in the kitchen, here are some OR (my favorite)
recipes that can be used speciﬁ1 ½ gallons hot water
cally in that area.
¼ cup Murphy’s oil soap
Natural dishwashing detergent 15 drops rosemary ess. oil
Liquid castile soap
15 drops lemon or lemongrass ess. Add ingredients to your bucket
and mop as usual. With all of
oil
these, rinsing is not necessary.
6 drops lavender ess. oil
5 drops bergamot ess. oil
This next one is great for people
OR
Liquid castile soap
20 drops lime ess. oil
10 drops sweet orange ess. oil
5 drops grapefruit seed extract
OR

Liquid castile soap
10 drops lavender ess. oil
Mold and mildew prevention 8 drops rosemary ess. oil
4 drops eucalyptus ess. oil
and deterrent
1 ¼ C White vinegar
Add ingredients from recipe to
¾ cup water
clean 22-ounce bottle, shake well,
4 drops cinnamon ess. oil
and add 1 to 2 teaspoons to your
6 drops patchouli ess. oil
dish water. For an extra boost, you
2 tsp. tee tree ess. oil
can add the remains of some fresh
Combine all ingredients in a spray lemons. I use them all the time
bottle, shake well, spray your for cooking and refreshments, so
shower curtain, shower walls, and instead of throwing them away, I
the tub surface but do not rinse. If throw them in my dish water ﬁrst.
you already have buildup, spray Works great on cutting grease.
the surface, let it sit for a couple Herbal appliance degreaser
of hours, wipe it with a wet cloth, 2 cups water

www.minnesota-resorts.com

who have pets. It’s great for getting that “doggy smell” out of
your carpets with the added bonus
of being a ﬂea deterrent. It’s time
to get rid of those unwanted house
guests.
Carpet freshener
2 ¼ C baking soda
10 drops sweet orange ess. oil
10 drops citronella ess. oil
8 drops peppermint ess. oil
6 drops lemon ess. oil
Vacuum your carpet well. Sprinkle
on and let sit for at least an hour
before vacuuming again. Discard
your vacuum bag to prevent reinfestation.

These are just a few of your options for cleaning the natural way.
The majority of these recipes
were adapted from “The Naturally
Clean Home,” the book that got
me started.
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EDUCATION
HydroBike, an Easy Amenity

By Bud Narveson, Woodlawn Resort, 60th season
In the fall of 1995, we bought our two HydroBikes after learning about
them from a neighbor and seeing them at a CMR fall conference. We’re
still using the same pair of bikes. In the intervening thirteen seasons of
use, we have had only two major repairs: a broken steering shaft that a
local machinist successfully repaired and a rear unit that had worn out
because ﬁshing line on the propeller shaft had cut the grease seal, much
like what sometimes happens with outboard motors. That’s not a bad
record. Now and then we also have to replace one of the knobs holding
the pontoons to the frames, a minor repair.
Our satisfaction with the HydroBikes may be related to the practices we
have implemented in regards to a docking system and policy for use.
The storage platform for our bikes is a six by ten frame of 2x6 treated
lumber covered with 5/4 inch deck boards. This platform rests on dock
supports under the ends and sits by our main dock in water deep enough
that the propellers do not strike bottom. The handles on the fronts of
the bikes’ pontoons (a useful accessory) make it easy for even a light
person to push a bike off into the water or pull a bike out of the water
onto the platform. Because the bikes rarely are ridden in too shallow
water or pulled ashore over gravel or rocks, we’ve never had a gouged
pontoon or a bent propeller. At night or in threatening weather, we tie
the bikes to the platform with lines we’ve installed for that purpose.
When a guest ﬁrst uses a bike, we show him or her how to adjust the
seat, lower the rudder into the water, and raise and lower the propeller
- all of which is pretty obvious but not self-evident. We keep a life vest

Associate Member of the
Congress of Minnesota Resorts

draped over the handlebars of each bike so that it is available as the
rule for all watercraft states. And that’s about it. Guests may use the
bikes at any time during daylight hours; only if someone abuses the
privilege, we do suggest giving others equal opportunity. We do now
and then rent them to non-guests, usually people from private cottages
along the lake.
The HydroBikes have been a great attraction and one of the most
frequently used of our water toys. They are easy to pedal, are surprisingly
fast, are always ready to go, can be ridden by anyone who can reach the
pedals, work well in calm waters or waves, and don’t require swim wear
or special clothing. So it’s not surprising that they are rarely unused for
long. And good news for busy resorters - because our HydroBikes are
conveniently located and easy to use, they require little attention or
care, aside from an occasional oiling of the chains and steering column
and an annual change of oil in the drive train.

We specialize in Docks for Resorts:
• Truss-style Roll-in, Sectional, WideFive®, and Floating.
• Cantilever and Vertical Lifts for Fishing Boats, Runabouts,
Ski Boats, Pontoons, and PWC’s.
• Professional On-site Proposals and Custom Fabrication
Available (Stairways, Steps, Ramps, etc.)

Ask us to send you a DAKA Resort Folder
that will contain our brochure, resort case studies,
a DAKA capabilities outline, and a worksheet to help explain
your speciﬁc needs. It’s easier than you think!

Call 1-800-884 DAKA (3252)
E-mail: ddrakenberg@dakacorp.com
Website: www.dakadock.com

www.minnesota-resorts.com

DAKA Docks & Lifts
955 Industrial St. NE
Pine City, MN. 55063
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The Congress Of
Minnesota Resorts
CONGRESS OF MINNESOTA RESORTS We had the pleasure to represent the partners of Pine Tree Cove Resort at the recent C.M.R. conference at Breezy Point.
What a delightful, fun group of people! We all go through the same things and can really relate to each other in our rewarding experiences,
concerns and problems. It is truly resorters helping resorters. People in the resort business are “people-persons” or we wouldn’t be in the business. No wonder it was fun with such friendly folks.
If you haven’t looked into joining this wonderful organization run by folks just like you and me, we encourage you to do that.
Our joining fee was under $150 for the year. A good magazine, legislative updates, helpful information, conferences, tours of resorts, crackerbarrel sessions, and a day set aside in February at the Capitol for resorters to meet with our representatives, are just part of the activities
and beneﬁts. The legislative committee really encouraged us to let them know our needs. For information, one could go to the CMR’s website,
www.minnesota-resorts.com.
Joan and Sam Bernick and partners Phil & Ellen Hart and Rick Oveson

Congress of Minnesota Fall Conference

Day on the Hill 2005

Resorters
Helping
Resorters
Since 1985
None of us is as smart
as all of us.
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Be it successes or trials We’ve been there and done that
and want to share it with you.
The Congress of Minnesota
Resorts exists to help family
owned and operated resorts in
Minnesota to continue as
a viable segment of the
Minnesota tourism industry.

congress of minnesota resorts

JOIN THE CMR - YOUR MEMBERSHIP COUNTS
Your membership in the Congress of Minnesota Resorts (CMR) is a good investment for both you and your
resort business. Join in the organization’s philosophy of “Resorters Helping Resorters.” So many beneﬁts await
you! Fill out the membership application today, and become a member of a unique association of resorters, run
by resorters, for resorters. Our focus is very clear!

Resort Name

Lake

Owner/Manager

Years in resorting

Address
City

State

Zip
County

Township
Phone

No. of rental units

Resort E-mail Address

No. of bedrooms

Resort Website Address

Membership investment is only $13.50 per bedroom (Min., 10 bedrooms or less, $135, max. $715.)
Membership rates good through Aug. 31, 2008.

Amount of check enclosed

Please Circle..........................New............................Renewal

Send to:

Congress of Minnesota Resorts
21403 52nd Street NE,
New London, MN 56273

Questions regarding Membership?
Contact Vicky at cmr@minnesota-resorts.com or 888-761-4245
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Full-time lobbyist working
for the interests of RESORTS
ONLY!
Day on the HillMake your voice heard in St.
Paul.
Keep informed on legislative
issues that effect our industry.

PLUS-

Vendor discounts to CMR Members.
Educational Scholarships.
“Resorter of the Year” Award
And Much More!

www.minnesota-resorts.com
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MARKETING
Split Check-in/Check-out Days

customers, and a more pleasant and productive environment for staff
and us.

In 2004, the check-in and check-out format changed at Black Pine
Beach Resort. Guests reserving during 2003 for the 2004 season
were notiﬁed of the impending change. Eight of the thirteen cabins
at the resort retained their Saturday to Saturday change-over day; the
remaining ﬁve cabins switched to a Sunday to Sunday week.

Possible pitfalls to consider:
Customers renting multiple cabins may ﬁnd part of their group in a
Saturday to Saturday cabin and part in a Sunday to Sunday cabin.
Accommodating cabin switching to ameliorate that situation may be
possible. Our experience has shown no cancellations due to this, even
if no cabin switching is possible.

By Lynn and Bob Scharenbroich, Black Pine Beach Resort

The motivating factors for making the change were three-fold.
• Need to lighten the intensive workload of a full change-over on one
day
• Advantage of being able to offer additional hours to cleaning staff (2
six-hour days rather than one)
• Advantage of needing fewer cleaning staff

Boat and boatlift rentals (or any other type of rentals) may overlap
incongruously to the upcoming week, ending up with one or two boats
or lifts not available to the Saturday renters until the previous week’s
Sunday renters check out. This has happened only occasionally and
was only a problem once. People are generally willing to be ﬂexible
and wait until after 9:30am (our check-out time) on Sunday for their
boat or lift.

Additional beneﬁts of the split were:
More time available for the grounds work because a full work day can
At the early June and late August end of the calendar, more ﬂexibility
be devoted to each half of the property every week
is available to customers, of course. Sometimes a Saturday to Saturday
Mitigation of numbers of boats bunching up to launch in the afternoon cabin will become a Sunday to Sunday cabin, or vice versa, during
and/or get pulled out in the morning
those times. That can provide an opportunity for the guest staying
Because of the driveway conﬁguration at our property, cleaning activity before or after the altered week to choose to stay one additional night.
This is what has generally happened for us, so there hasn’t been any
on one half of the resort has minimal impact on the other half.
negative impact on income by offering that early and late prime-season
Laundry goes more smoothly allowing a good head start on the ﬂexibility.
Saturday bundles before the remainder of the dirty bundles come in
If you’re considering making this change at your resort and you would
on Sunday.
like to visit in more detail about our experience, you’re welcome to
Less frenetic activity translates into a more peaceful atmosphere for call 218-543-4714 or stop by anytime.

Tracy Blood, Amy Mellema, Patty Nyberg, Peggy Magner, Beth Roettele, Bob Cummings

Aitkin 218-927-3712

Diana Skogen, Dawn Tinjum

Onamia 320-532-3233
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Karen Tramm, Kathi Goldsmith, Lori Stalker

Isle 320-676-3795

Tammy Calkins, Linda Erlandson, Carrie Burgstaler, Bob Cummings

congress of minnesota resorts

Aitkin 218-927-2111

MARKETING
2 T Vinegar
¼ tsp Almond Extract
------------------2 lb Bag Iceberg Lettuce & Romaine
1 Pint Strawberries quartered
½ C chopped Red Onion
¼ C or 2oz Slivered Almonds
BROOKSIDE CHICKEN
Mary Jane Keller, Brookside Resort
1 chicken cut into pieces
1 cup ketchup
1 12 oz. can cola pop (pepsi, coke, just NOT diet)
Skin the chicken and place in an electric skillet. Spread the
ketchup around the top of the pieces with a spatula and then
pour on the can of pop. Cook at 325-350
degrees, start a slow boil, cover, turn down
to a simmer and cook until tender. You
may want to turn pieces more than once.
It usually takes about 30- 40 min. The
ketchup and cola boil down into a tasty
BBQ sauce that we serve on mashed
potatoes. This recipe is fast, easy and
good in the summertime.
TACO SOUP
Susan Ferguson, Pine Terrace Resort
1 lb ground beef
1 onion, chopped
2 cups water
1 pkg taco seasoning mix
1 pkg dry Hidden Valley Ranch salad dressing mix
2 T brown sugar
Do not drain any of the following;
1 can diced tomatoes
1 15 oz can tomato sauce
1 16 oz can pinto beans
2 16 oz cans kidney beans
1 4 oz can diced green chilies
2 16 oz cans whole kernel corn
Brown 1 lb ground beef with one chopped onion. Stir in the rest
of the ingredients and simmer for about an hour, you may have
to add more water. Serve with grated cheddar cheese, sour
cream and corn chips.
STRAWBERRY ALMOND TOSSED SALAD
Pat Ossell, Northern Lights Resort & Outﬁtting
Dressing
½ c sugar
1 T Poppy Seeds
¾ c Miracle Whip
2 T Milk

PECAN SQUASH
4 cups baked winter squash, mashed and beaten smooth
1/4 cup evaporated milk
1/3 cup melted butter, margarine or Smart Balance
2 T brown sugar
1 beaten egg
1/4 tsp white pepper
1 tsp salt or Natures Seasoning
1/2 tsp nutmeg
Dash of cinnamon
1/2 cup broken pecans
2 T light or dark corn syrup
Combine all ingredients except
pecans and corn syrup. Turn into
sprayed 1 1/2 quart casserole.
Sprinkle pecans on top and drizzle on corn syrup. Bake at 375
degrees for about 30 minutes.
Makes 6 - 8 servings.

MERRY CHRISTMAS &
HAPPY NEW YEAR
from

Realty Sales
www.realtysales.net

If you are thinking of selling,
now could be a great time to get
your property on the market.
Call us today for your free
Business Valuation.
Bemidji Office
218.751.1177
brian@realtysales.net
Cass Lake Office
218.335.2480
al@paulbunyan.net
Side Lake Office
218.254.2810
tamm@northlc.com

www.minnesota-resorts.com

Since 1950
Selling Select Resort,
Campground & Hospitality
Businesses in MN & Ontario.
“The commercial market has not
been dragged down by the residential mortgage mess because
for the most part, buyers and sellers are more sophisticated, and
they have more financial flexibility
and resources to ride out creditmarket turmoil.” - Treasury Secretary Henry Paulson 10/21/07
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MARKETING
A Dream Come True

By JoAnn Fallis, Finn’n Feather Resort
Okay, I was asked to write an article on a hobby I’m addicted to- Running!
I’ll be as brief as possible, yet explain some things beginning when we
purchased our resort, spring ’78.
My parents, Dick & Doris Clemens, and my husband Dave and I, with our
three daughters, Tracy Yetter, Teresa Haseleu and Timberly Christiansen,
headed North to work/raise our family at a resort. Not knowing diddlysquat about running a resort soon became apparent. We had to work 24/7,
and yet never seemed to get done. We wanted to use the motto, “work
hard, then play hard,” but we felt we had to “work hard, and work harder.”
And to that point, we are still like this.
Being in my early 20’s (hmmm… guess we’re only talking ten years
ago… I hope all reading this are mathematically challenged), I felt like
all young moms feel at times, tired, but needing a little time “just for me.”
This is when I decided to try and run. I couldn’t afford to join a ﬁtness
club and couldn’t afford to leave the resort, or the girls, but I could run at
the resort.

Left to Right: JoAnn, Timberly, Teresa, and Tracy after ﬁnishing the Boston
Marathon.

resort, I used my “time off” to run long at the Park. When I got home,
other family members could go on the pontoon, swim, ﬁsh, etc. while I
took my turn to baby sit the lodge that afternoon. What I’m trying to say
is, yes, running/exercising takes time… but you have to “make” the time
or it won’t happen.

Ever since then, I have run about 5 Ultras a year, along with marathons
I ﬁrst ran the length of our driveway (1 mile) and back. YES!! I felt like
as training runs. I was curious about the 100 miler, so I ran the Kettle
I “did something” for me. After several weeks, I tried two laps, and then
Moraine 100 in Wisconsin, which took 23 hours: 9 min. I remember seeing
stuck with three laps, every day of the week, for 15 years. It was an hour/
two sunrises in that race. I got another shirt though!
day and just something “I” needed to do, for me, to feel sane.
During Christmas 2006, my “girls”, now grown women, were all together
I took my running to the next level when my oldest daughter Tracy, then
talking and realized we all qualiﬁed for the Boston Marathon: Teresa and
24 and I decided to train for our ﬁrst marathon. We entered and ran the
I qualiﬁed at Grandmas, Timberly at the Twin Cities Marathon and Tracy
Twin Cities Marathon together in 1994. I became addicted! And soon, all
at Lincoln, Nebraska. We knew it would be spendy to go to Boston, but
three girls started to run, also,
decided we better all “just do it” since we don’t know if we’d ever qualify
off and on, in between dating,
again at the same time.
sports, etc.
April 2007 was the most exciting Race I’ve ever done! Boston! We decided
I was able to run/train without
not to “race” it, but enjoy the whole marathon at an easy pace. We laughed,
interfering with resort work by
high-ﬁved the screaming crowds, and met runners from all over the world.
getting up early, run, shower and
And since we knew we “could” beat the Kenyans (yeah, right), but really
ready for the day, usually before
wanted to take our time, we ran slowly, eating and drinking (no, not wine,
the bus picked up the girls at 7
Gatorade) and even stopped into Wendys!!! There’s nothing quite like
am. Many times I was running
Wendy’s fries while running a marathon. That’s hard-core running!
in the pitch black! I remember
jumping over a pile of leaves, We were within a mile, now, of the ﬁnish line of the Boston Marathon.
shinning my ﬂashlight on the Thousands of people lined the whole 26.2 miles. Tears began ﬂowing from
pile, seeing that “pile” was really all of our eyes, knowing that this was a “Once in a Lifetime” experience.
a porcupine. Another time, heard We crossed the ﬁnish line, hand in hand, laughing and crying at the same
rustling, and saw a big bear on time. We did it! We did it at Boston, in one of its toughest years running
my right, then two babies on through a Nor’easter.
Resorters Timberly and JoAnn about to my left …ahhh… now what? I
cross the Boston Marathon ﬁnish line.
thought! I kept moving forward, It was one of the most rewarding, exciting and memorable experiences I
and then slowly picked up speed… I needed to change my clothes when I have ever had. I know how lucky I am…and blessed…to have all three of
my girls, Tracy, Teresa and Timberly, with me, hand in hand, crossing that
got home… read between the lines, here!
Finish Line “together.” It was like a Dream Come True.
My ﬁrst Ultra was the Voyager 50 miler. (A marathon is 26.8 miles and an
ultra marathon is anything over 26.8 miles). It took 10 hours, but hey, you So, I know we are all stressed, running our resorts, and seem to never
get a shirt at the end. An incentive, don’t you think? At the time, my girls have enough hours in the day, or night!!! But you honestly do need to take
“time” for you! Whether it’s running or biking or walking or reading or
said they wouldn’t run that far for a car!
ﬁshing or whatever “you” like… you need a little “time.”
With the suggestion from my Dr. (Christopher) in Bemidji, I entered
another Ultra in the Jay Cooke State Park near Duluth. It required daily And remember, what you do may rub off on your kids… and it might turn
runs with a long run on Sunday. Since we rotate time off at the family into a Dream Come True… you just never know!
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Congress of Minnesota Resorts Resorters of the
Year for 2007!
Steve and Pat Addler, Cedar Rapids Lodge on Medicine Lake

The Congress of Minnesota Resorts Resorter of the Year Award has been
presented every year at our Fall Conference since 2001. This year the
CMR membership nominated several outstanding Resorters. The Resorter of the Year Award Selection Committee, composed of past recipients of
the Award, completed the task of touring, interviewing, and selecting this
year’s honorees after driving over 700 miles and spending an overnight
stay.
The following criteria are used to make the selection:
1. Nominee must be a CMR member in good standing for the previous
3 years
2. Nominee must exhibit a high level of involvement in the CMR and its
activities
3. Nominee must show the ability to maintain a successful and progressive resort
4. Nominee must have a history of helping and mentoring other resort
owner/operators
5. Nominee must be involved in community activities
This year’s Resorter of the Year Award is being awarded to an outstanding
couple. This year marks their 20th year of resort ownership. This couple
has completely remodeled and modernized their resort. Every year their

experimental regulations to try to grow larger ﬁsh. This lake responded
better than any other lake in Minnesota. The program was so successful
that the slot has been changed from the original 22-30 to the existing
24-36 inch protected slot. The DNR said this result was due to the dedication of this resort couple to educate and encourage their guests to catch
and release northern pike. The Addlers were supportive from the onset.
This couple has gone above and beyond to promote the regulations. They
display a “catch and release” board, using photos they have taken with a
digital camera, and immediately post the large ﬁsh for others to see. Also
on the wall, they keep a log of released ﬁsh, which is given to the DNR
Fisheries Manager to track angler success and ﬁsh growth. They have
even participated in gill netting and electroﬁshing to aid the DNR in its
efforts to improve the ﬁshery.
This couple is very involved in their community by acting as church ofﬁcers, teaching Sunday School, refereeing ball games, and taking tickets
at school functions. They have held tours of the resort for community
leaders to show what is offered at their resort.
Steve and Pat hope that each week they ﬁnd a kid and make a difference
in his or her life. Their goal is to treat their guests like they would want
to be treated.
This couple is an outstanding example of CMR involvement. They have
served 5 terms on the CMR board, one of those as CMR President. They
have attended every spring CMR workshop and every CMR fall conference since they joined the CMR. They participate in almost every CMR
sponsored event.
Congratulations, Steve and Pat!

energy and love for resorting shows as they add amenities and make improvements to this already very unique resort. Instead of sitting back and
coasting, this couple reinvests in their resort. They recently designed and
built a new duplex unit creating additional revenue. This couple knows
that not all new features must generate income to add value for their
guests. Last year they totally replaced the heated swimming pool, and
this year added a large addition onto the lodge building. Another truly
identifying and unique feature of the resort is that each cabin has a covered attached carport.
According to the Regional DNR Fisheries Manager, this resort couple has
been very supportive of the DNR activity on Medicine Lake. Last year at
the DNR Fisheries Roundtable, he told a story of a lake that has shown
outstanding results from experimental regulations. In 1988, this lake
was full of small hammer handle Northern Pike. The DNR implemented

www.minnesota-resorts.com
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2007 FALL CONFERENCE SPONSORS
These businesses generously donated to the 2007 Fall Conference to help the
Congress of Minnesota Resorts continue to educate resorters and
therefore strengthen the resort industry in Minnesota.

A BIG

TO

THANK YOU

PINE INSURANCE AGENCY

FOR SO GENEROUSLY
DONATING SUNDAY NIGHT’S
ENTERTAINMENT, THE VERY
ENTERTAINING,
HARMONY ENGINEERS!

FASTER SOLUTIONS, INC
10 E Superior St Suite 200, Duluth, MN 55802
sales@fastersolutions.com
www.fastersolutions.com
DAKA DOCK AND LIFT
955 Industrial St NE, Pine City MN 55063
800 884-3252
ddrakenberg@dakacorp.com
www.dakadock.com

THANK YOU

FOR YOUR CONTINUED

SUPPORT

Exhibitor’s Expo
Midwest Insurance Agency Inc.
P.O Box 476, Fergus Falls, MN
info@midwestinsuranceagency.com
Roma of Minnesota
625 Division St. North
P.O Box 187, Rice, MN
Nelson Furniture
806 Western Ave N
St. James, MN 56081
Bemidji Outdoor Power
1826 Anne St. NW
Bemidji, MN 56601
trfarm3@paulbunyan.net
www.bemidjioutdoorpowerequip
ment.com

Sitting, left to right- Beth, Maggie and Dan Borseth, standingTheresa Bartel and Judy Larson.

PINE INSURANCE AGENCY
216 Minnesota Ave N,
Aitkin, MN
dan@pineagency.us
PAGE 18

D.H. Docks and Tracks
23624 Smiley Rd.
PO Box 682, Nisswa, MN
ofﬁce@dhdocks.com
www.dhdocks.com
www.shoretracker.com
Good Neighbor Home
Health Care
PO Box 2561
Baxter, MN 56425
gorvin@charter.net
www.gnhomecare.com

congress of minnesota resorts

Serta Mattress Company
500 S 17th Street
Clear Lake, IA 50428
nwise@sertanational.com
Versatile Golf Carts
18188 Hwy. 371 N.
Brainerd, MN 56401
jerry@versatilevehicles.com
www.versatilevehicles.com
Fun Bugs & More
4156 Knob Circle
Eagan, MN 55122
rayandjeanne@msn.com
www.funbugsandmore.com
Financial Group Central
Minnesota
P.O Box 2750, Baxter, MN
exchange@brainerd.net
www.ﬁnancialgroupmn.com
North Star Framing
38733 US Hwy 169
Onamia, MN 56359
outback33@frontiernet.net
Ecowater Systems
P.O Box 482, Park Rapids, MN
parkrapidsecowater@msn.com
www.ecowater.com

2007 FALL CONFERENCE EXHIBITORS
Midwest Captions Inc.
150 Birchridge Drive
Brainerd, MN 56401
bob@midwestcaptions.com
www.midwestcaptions.com

CRMarketing/Rustic Natural
Furniture
4012 Vera Cruz Ave N
Robbinsdale, MN 55422
crmarketing@yahoo.com
www.crmarketing.com

Charter Media
304 E. River Rd, Suite 2
Brainerd, MN 56401
kristin.larsen@chartercom.com

Realty Sales
908 Paul Bunyan Ave. S
Bemidji, MN 56601
brian@realtysales.net
www.realtysales.net

5316 Cisco Lane NE
Remer, MN 56672
tom@tcpms.com
www.tcpms.com

Kruchten’s Heating & Air
Conditioning
15140 Inglewood Drive
Brainerd, MN 56401

Noble Wear
P.O Box 250
Onamia, MN 56355
bh@noblewear.com
www.noblewear.com

Hydro-Bikes/MLM Sports
3649 - 19th Av S
Minneapolis, MN 55407

Septic Check, Inc.
6549 Keystone Rd.
Security State Agency & Bank Milaca, MN 5653
P.O Box 347
info@septic-check.com
Aitkin, MN 56431
www.septic-check.com
tblood@charterinternet.com
Reservation Master

Go 360 Media
16705 Bay Ave SW
Prior Lake, MN 55372
tom@go360media.com
www.go360media.com
Roger Miller Resort Sales
1958 Echo Ridge Drive
Nevis, MN 56437
ddsaak@eot.com
www.mn-resorts.com
Rave Sports, Inc
3325 Labore Road,
St. Paul, MN 55110
nmears@ravesports.com
www.ravesports.com

Widseth Smith Nolting
7804 Industrial Park Road
Baxter, MN 56425
leann.goltz@wsn-mn.com
www.wsn-mn.com

Diversiﬁed Networks
18437 State Hwy 371
Brainerd, MN 56401
chuckb@div-net.com
www.div-net.com

Bemidji Millworks Inc.
10109 Maple Ave NE
Bemidji, MN 56601
jbaumann@paulbunyan.net
www.bemidjimillworks.com

LakePlace.Com
6607 18th Ave S Suite 207
Richﬁeld, MN 55423
support@lakeplace.com
www.lakeplace.com

Edward Jones
607 Oak St. P.O Box 424
Brainerd, MN 56401
www.edwardjones.com

The Septic Heater Co.
41296 310th St. SE
Gully, MN 56646
chris@septicheater.com
www.septicheater.com

THANK YOU
EXHIBITORS

Approval Payment Solutions
28183 240 Ave
Elbowlake, MN
56531tedb514@yahoo.com

A.L. Restaurant Supply
405 Algonna St. NW
Bemidji, MN 56601
alrestaurantsupplymn@yahoo.
com

Al Bird Sales
704 207th Ave. NE
Cedar, MN 55011
allanbird@msn.com

Midwest Reﬂections
500 E 67th Street
Richﬁeld, MN 55423
rag@4thave.com
www.shop.mwrorder.com

Lonesome Cottage Furniture
P.O Box 665
Pequot Lakes, MN 56472
kim@lonesomecottage.com
www.lonesomecottage.com

Thompson Enterprises
4 Appaloosa Ln., Galena, IL
dctllt@mchsi.com

MN Backyard Birds
P.O Box 765
Brainerd, MN 56401
jb@mnbackyardbirds.com
www.mnbackyardbirds.com

Viking Industries
38169 County Road 2
St. Joseph, MN 56374
sales@vikinglogfurniture.com
www.vikinglogfurniture.com

Larson Allen
P.O Box 648
Brainerd, MN 56401
kpriebe@larsmaller.com
www.larsonallen.com

Fun Raft
1316 Joseph, Box 789
Hawley, MN 56549
rdombeck@i29.net
www.funraft.com
Minnesota T’s
822 Front St.
Brainerd, MN 56401
brad@mn-ts.com
www.mn-ts.com
Power Pay
302 N. 4th St.
Marshall, MN 56258
mosmond@powerpay.biz
www.poerpay.biz

www.minnesota-resorts.com
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Hello from Mission Beach Resort!

opportunity to entertain new and old customers.

By Lois Tow, Mission Beach Resort

As we move ahead, we look forward to and are very excited about
Over 32 years ago, being part of the CMR! Being a part of this new family will prove to be
Ron and I decided beneﬁcial! Thank you CMR!!!
to move up to the Many successful and fun seasons to you all!
Northwoods and
take on a new life.
Welcome to Our New CMR Members!
As Ron had just
David
& Rhonda McGee, Breezy Pines Resort, Nevis, MN
ﬁnished his 20
years of service
as Chief in the US
New Associate Members:
Navy, we decided
Midwest Insurance Agency, Inc., Don Williams, Fergus Falls
resort life was the
Al Bird Sales, Al Bird, Cedar
ticket. After being
separated for all
Minnesota T’s Inc., Brad Carlson, Brainerd
those years while
Edward Jones, Jim Tousignant & Joelle Schmidt, Brainerd
Ron served our country, this was the way to be a family.
When we arrived in the Brainerd lakes area in 1976, it was as beautiful
as it still is today. We purchased Mission Beach Resort on Upper Mission
Lake. Our dream of running a successful business and entertaining
thousands was about to begin. Our ﬁrst year was very challenging as it
was all new to us, having never even stayed at a resort before. We have
overcome many challenges over the years. With 3 sons and 3 daughters
and their families to help make everything run smoothly, we were able to
and still are able to run a successful resort. Over the years, Ron and I, our
children and grandchildren have made many friends and look forward to
meeting new ones every year. We look forward to every season and the

Call now for a FREE market evaluation

Diversiﬁed Networks, Chuck Brasel, Brainerd
D.H. Docks & Tracks, Inc.,
Mark VanEssen & Dave Hochmayr, Nisswa
Go360Media, Tom Merchant, Prior Lake
DAKA Corporation, Doug Drakenberg, Pine City
IM Imports, LTD, Charlie Stauduhar & Inge Maskun, Duluth
Versatile Golf Cars, Jerry Schueller, Brainerd

connecting

buyers and sellers
with results
DENNIS SAAK
218-652-2800
ddsaak@eot.com

JEFF STONE

218-732-9074
thestonesmn@yahoo.com

JANE REISH

218-732-4785
jronblue@eot.com

STEVE FRANK

for over 40 years.

218-732-1771
thefranks@unitelc.com

ROY LARSON GARY SWAPINSKI

218-770-1176
218-393-1192
rdlars@prtel.com whitewolf99@msn.com

the resort sales experts.
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LEGISLATIVE
Explore Minnesota
Tourism Conference

January 22 – 24, 2008
Alltel Civic Center, Mankato
Make plans now to attend the 2008 Explore Minnesota Tourism Conference in Mankato. The usual combination of educational sessions,
networking and fun celebrations are all in the works!
This year’s keynote speaker will be Scott Deming delivering “Extraordinary Sales Presentations!” The topic for his presentation is
reﬂected in his recently published book The Brand Who Cried Wolf Deliver On Your Company’s Promise and Create Customers for Life.
Scott will also lead two breakout sessions - one to help you further
develop your brand and one to share tips on marketing your brand.
Tourism businesses of all sizes will beneﬁt from Scott’s message.

SAVE THE DATE!
Congress of Minnesota Resorts
DAY ON THE HILL

February 26 and 27, 2008
We need you there to help advocate for resorts
and tourism. A block of rooms have been
reserved for February 26 at the Best Western
Bandana Square, 651-647-1637.

Other educational sessions include: “What is Web 2.0 and How Can
I Use it Effectively?”, “Getting the Most Out of exploreminnesota.
com” and “Small Budget Marketing.”
Accommodations will be in the two hotels adjoining the civic center
– the brand new Hilton Garden Inn and the Holiday Inn. The Marketplace/Trade Show will return this year – a good place to get new
marketing or advertising ideas and to meet and greet industry colleagues.
Watch industry.exploreminnesota.com for updates.

We will be seen and
remembered!
As we are every year
with our annual
CMR theme!

Save Money
Gain Peace of Mind
Maximize System Life
Improve Performance and Reliability

Orange Lifejackets,
2005
Bobber Coolers,
2006

Protecting Your Investment
and Everyone’s Environment

SEPTIC

Fishing Vests,
2007

check

™

Inc.

www.septic-check.com
environmentally conscious • knowledgeable staff • advanced technology

For more information or to sign up for the trip, contact Mark Novotny,
Hyde-A-Way Bay Resort at 218-675-6683 or hydeawaybay@tds.net.

www.minnesota-resorts.com
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LEGISLATIVE
2008 Session Will Face Many Challenges

By Joel Carlson, Lobbyist for the Congress of Minnesota Resorts
When the Minnesota legislature ended its 2007 session in May (in time,
no less), most legislators and Capitol types – including me – felt that the
late February start of the 2008 session would provide a long, welcomed
and needed break from all that lawmaking. Boy, were we wrong!
The House, Senate and Governor have been going non-stop since the
session closed out. First, Minnesota had major drought - followed in order
by: the I-35 Bridge collapse, major ﬂooding in southeast Minnesota, a
special session, huge mortgage and credit crisis, revelations about the
bridge inspections and MnDOT employees, and ﬁnally, a just announced
$373 million projected budget shortfall.
Someone asked me last week if things could get any worse? I had to tell
them unfortunately – yes - and by wide margins.
A trained ear can usually “hear” what’s going on at the Capitol simply
by listening to the background din present in the building when activity
is taking place. During any given August, for example, the Capitol is
customarily so quiet that you can hear the 3rd ﬂoor copiers running while
standing in the Rotunda two ﬂoors below. Not possible this summer.
There have been so many committee meetings, press conferences,
legislative audit reports, foot tapping and ﬁnger pointing most days that
the Capitol operates at sound levels approaching the local stock car race
track on a breezy Saturday evening.
This legislative “noise” will continue right up to the start of the session
on February 12th - and will ramp up from there. Below are just a few
items that have been generating chatter at the Capitol.
Budget Shortfall
When Governor Pawlenty released the most recent revenue forecast, no
one was really surprised to see that it showed a downturn in Minnesota’s
economic picture. The Governor has developed a very nifty habit of
setting the public’s expectations at about the right level, and this was a
perfect example. In speech after speech, the Governor talked about the
lagging economy, the housing crisis, higher than expected unemployment
and gas prices and other economic indicators that were in the pits. So,
Minnesotans were ready to hear news that was, well, not so good.
The real news of the forecast was that it was ONLY $373 million, less
than 1% of the total state budget. Governor believes the current budget
slump can be solved without drastic (or any) budget reductions, tax
increases, or major changes in state ﬁscal policy.

calling for substantial hikes in Minnesota’s gas tax.
To support their contentions and calls for change, legislators have offered
the following:
The bridge fell down on Molnau’s watch, members of her staff have been
ﬁred for being AWOL during the immediate aftermath of the collapse,
the Minnesota gas tax is one of the lowest in the nation and not been
increased in 18 years, and that the delays in mass transit have made the
current road expansion projects obsolete and congested as soon as they
open.
That’s a tough list of complaints, and you’d think this would resonate
with the voters.
However, an amazing public opinion poll released in October found
just the opposite. Voters, even after witnessing the bridge disaster, do
not support a gas tax increase in large numbers, they give Governor
Pawlenty his highest job approval ever, and the public’s opinion of the
legislature is at an all-time low.
The legislature and the public were really only clicking on one cylinder
– neither wants to see Lt. Governor Molnau remain in the position as the
leader of MnDOT. In some political battles, the passage of time makes
memories fade and resentments seem petty. Not this one – the DFL
legislature will remove Molnau from MnDOT through the conﬁrmation
process if she is still in the position when the session begins. At this
point, there is really nothing Molnau can do to save her position; she is
essentially remaining alive through a political hospice service.
Elections 2008
Seems like every other year I issue a reminder that there is an election
coming – 2008 being no exception. There is a big prize this year, namely
who will vie for President from their respective parties after the primary
seasons kick in?
And what’s with these primaries anyway? States are moving their
primary election dates up so early in the process that you can now get an
early season goose permit and vote in the primary at the same time. The
whole thing is going to be over by March.
There will not be much suspense when the Republican Party holds its
national convention in St. Paul in September 2008. Likewise for the
Democrats when they take over Denver - there will be nothing left to
decide.

The House and Senate leadership is not convinced things are quite
so rosy. Instead, they are seeking to advance a capital investments
(bonding) bill early in the session (or sooner if the Governor would call
another special session) to boost employment and the passage of a new
tax bill to address increasing local property taxes. The budget, taxes and
a bonding bill will be three of the top four issues of the session.

I don’t really know who is going to emerge from the Republican primaries,
no one has jumped out front. Each candidate is going to carry signiﬁcant
negatives with them (too old, too conservative, not conservative enough)
that it’s hard to get a feel for the race. Former New York Mayor Rudy
Giuliani leads in opinion polls, but I just can’t see the party nominating a
pro-choice, pro-gun control, and pro-gay rights candidate. It’s like those
320 pound pro football linemen wearing the skin tight pants - they just
don’t seem to ﬁt!

Transportation
The biggest issue of the session is likely to be transportation; including
mass transit, gas taxes, bridge safety, and Lt. Governor and Department
of Transportation (MnDOT) Commissioner Carol Molnau. Legislators
have boiled over on the transportation debate, calling Molnau leadership
incompetent, the conditions of Minnesota’s roads unsafe, and repeatedly

The Democratic nomination has less intrigue, but still can make for
ﬁreworks. Most believe Hillary Clinton will pull away from the pack
when voting begins, but the other 29 candidates still believe they are
viable. The most interesting political decision coming in 2008 will be
to see what Democrat will accept the Vice-Presidential slot if there is a
woman leading the ticket.
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www.minnesota-resorts.com
For all of your Congress of Minnesota Resorts “Members Only” information

! Click on the “CMR Membership” tab at the bottom left of the home page.
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(Forgot your password? Simply click the “I forgot my login” and it will be sent to you.)

From here you can edit all of your resort listing information, as well as access the following information:
➢ Ofﬁce Staff and Board Member Information
➢ Educational Materials
➢ CMR Venders
➢ Conference & Workshop Forms and Schedules
➢ Past Editions of the Minnesota Resorter magazine
➢ Legislative News
and CMR Newsletter
➢ New information is being added regularly,
➢ Application Forms
so refer to it often.

Have fun exploring the site and be sure to BOOKMARK it!

2007 CMR BOARD MEMBERS
ADMINISTRATION
CMR President
Dana Pitt
Bailey’s Resort
33216 County 38
Walker, MN 56484
218-547-1464
Dana@minnesota-resorts.com

CMR Vice President
Ed Fussy
Pimushe Resort
218-586-2094
fussys@mnresortvacation.com
Ofﬁce Manager
Vicky Krattenmaker
21403 52nd Street NE
New London, MN 56273
888-761-4245
cmrofﬁce@tds.net
cmr@minnesota-resorts.com
Secretary
Timberly Christiansen
Finn-N-Feather Resort
218-335-6598
ﬁnnfeather@hotmail.com
Treasurer
Tim Aarsvold
Geneva Beach Resort
320-763-3200
TJA@GenevaBeachResort.com
Past President:
Jennifer Bateman
Two Inlets Resort,
218-732-5434
vacation@twoinlets.com

EDUCATION

MARKETING

Conferences & Workshops
Kim Bowen
Crow Wing Crest Lodge
218-652-3111
relax@crowwing.com

Jim & Debbie Eickhorst
Kohl’s Resort
218-243-2131
relax@kohlsresort.com

Jennifer Bateman - Chair
Two Inlets Resort
218-732-5434
vacation@twoinlets.com

Tom Pingel - Chair
Jeanne Pingel
Thunder Lake Lodge
218-566-2378
CMR@thunderlakelodge.com

Jeanne Pingel
Thunder Lake Lodge
218-566-2378
japingel@juno.com

Su Ugstad
Balsam Bay Resort
218-566-2346
rsugstad@means.net

Timberly & Jason Christiansen
Finn-N-Feather Resort
218-335-6598
ﬁnnfeather@hotmail.com

Ed Fussy
Pimushe Resort
218-586-2094
fussys@mnresortvacation.com

Sheldon & Mary Schiebe
Knotty Pines Resort
651-258-4559
stay@knottypinesresort.com

Ed Becker
In-We-Go Resort
218-652-3536
vacation@inwegoresort.com

Jason & Jody Ball
Cass Lake Lodge
218-209-6843
js8ball@hotmail.com

Tim Aarsvold - Website
Geneva Beach Resort
320-763-3200
TJA@GenevaBeachResort.com

Debbie Eickhorst
Kohl’s Resort
218-243-2131
relax@kohlsresort.com

LEGISLATIVE

Mark Novotny - Chair
Hyde-A-Way Bay Resort
218-675-6683
hydeawaybay@tds.net
Ed Fussy
Pimushe Resort
218-586-2094
fussys@mnresortvacation.com
Jason Christiansen
Finn-N-Feather Resort
218-335-6598
ﬁnnfeather@hotmail.com
Ed Becker
In-We-Go Resort
218-652-3536
vacation@inwegoresort.com
Tim Aarsvold
Geneva Beach Resort
320-763-3200
TJA@GenevaBeachResort.com

Minnesota Resorter
Magazine
Sue Paradeis - Editor
Shing Wako Resort
218-765-3226
vacation@shingwako.com

Linda Gronholz - Advertising
218-543-5245
lmgronholz@hotmail.com
Amanda Wheece - Design & Layout
763-878-2823
supermandee@yahoo.com

www.minnesota-resorts.com

OTHER

CMR Lobbyist
Joel Carlson
Legal Research/Gov’t. Affairs
6 West Fifth Street, Suite 700
St. Paul, MN 55102
651-223-2868 • 651-223-2868
jdcresearch@aol.com
EMT Advisory Council Rep.
Tom Masloski
Weslake Resort
218-826-6523
weslake@prtel.com
U of M Tourism Center Advisory
Board:
Tom Ossell
Northern Lights Resort &
Outﬁtting
651-351-9666
tom@nlro.com
Publicity
Sheila Niemeyer
Niemeyer’s Rugged River
Resort
218-829-4587
relax@ruggedriverresort.com

Have a safe
and enjoyable
season!
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CAPITAL
GAINS

%
Taxes

& Recovery of Depreciation on the Sale of your
Investment or Business Real Estate

Earn potential
income from
your 1031
replacement
property and
eliminate
property
management
headaches.

Buford Johnson or Diane Rook-Johnson

218-825-7353 or Toll Free 800-258-8033
7636 Design Road • Baxter, MN 56401
S e c u r i t i e s o f f e r e d t h r o u g h P a c i f i c We s t S e c u r i t i e s , I n c . M e m b e r F I N R A / S I P C

